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Overview

Campus Safety & Emergency Services (CSES)
consists of the following Units:
f Western Special Constable Services
(WSCS);
f  Emergency Management & Continuity
of Operations (EM);
I Fire Safety (FS);
f  Foot Patrol (FP); and,
f  Building Access Control (BAC).

CSES are values driven services, focusing on
collaborative, community-centric, problem-
solving, approaches to create, maintain and
support an environment of safety, security and
well-being for all on campus.

2021 was a year of significant change and
strategic growth for CSES. During 2021 a new
Director, Campus Safety & Emergency Services,
a new Manager, Emergency Management &
Continuity of Operations, a hew
Communications Operator (dispatcher) and 6
new Special Constables joined the CSES team.

Brent Shea stepped down from his position as
Director, Campus Safety & Emergency Service
and William (Bill) Chantler was appointed
Director, Campus Safety & Emergency Services.

Scott Davis joined CSES in the new position of
Manager, Emergency Management &
Continuity of Operations. The addition of Scott

in this position significantly enhances the ability

of CSES to plan for, respond to, manage, and
recover from major events, critical incidents,
and natural disasters that may impact on
Western.

Western Special Constable
Service

Special Constables

Within the WSCS, the transition and re-branding
from “Campus Police” to “Special Constable
Service” was completed in 2021. This change
was required to comply with changing
Provincial legislation related to the Police
Services Act and associated Regulations
regarding Special Constables employed outside
of provincial or municipal police services.

In 2021, WSCS recruited and hired 2 Special
Constables and 1 Communications Operator
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The fulfilment of the Special Constable
authorized complement and increase of staffing
of WSCS has significantly enhanced our capacity
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Special Constables are granted specific law-
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Table 3

Type 2018 2019 2020 2021

Provincial Statutes 208 187 145 128

Trespass to 33 59 45 55
Property Act

Municipal Bylaw 40 40 58 48
Mental Health Act 102 56 26 22
Highway Traffic Act 10 13 7 2
Liquor License Act 24 18 9 1

There was an 22% increase in Trespass to
Property Act incidents in 2021 (55) compared to
2020 (45). This is a result of issues in the
broader community in relation to unsheltered
individuals and these individuals making their
way on to Western and Affiliates campuses.

Tresspass to Property Act Occurrences

WSCS responded to 22 Mental Health Act
(MHA) incidents during 2021 which was a small
decrease in these types of incidents from 26 in
2020. MHA incidents in both 2021 and 2020
were significantly lower than those in 2018
(102) and 2019 (56). The downward trend in
MHA incidents on campus between 2018 to
2021 is positive but may be the result of fewer

people on campus over this time period due to
the Covid19 pandemic.

Mental Health Act Occurrences

There were 48 Municipal By-law incidents
investigated by WSCS in 2021 compared to 58 in
2020, 40 in 2019 and 40 in 2018. These charges
are related to noise complaints in student
apartment units.

Campus Safety Provided Through
Environmental Design (CSPTED)

Environmental design looks at how the physical
environment can be altered to improve and
promote campus safety. CSPTED strategies that
reduce these risks include target-hardening,
improved sight lines and natural surveillance,
proper maintenance, territorial reinforcement,
and additional surveillance. Not all illegal and
unwanted behaviour can be prevented entirely
by design alone, however safe practices can
assist in loss prevention, and provide an overall
safer environment and quality of life on
campus.

CSPTED has been successfully applied on
Western’s campus since 2006. Every year the
demand for these reviews increases with
additional high-risk locations identified within a
growing community. While areas
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operations plans to identify gaps and bring
them up to date to build Western'’s resilience in
the event of an emergency or disaster. The
Manager supports Western’s senior leadership
who are members of the Emergency Operations
Control Group (EOCG). This coordination can
occur virtually or in-person at Western’s
Emergency Operations Centre (EOC).

Western’s Emergency Operations Centre

CSES 2022 ANNUAL REPORT

Foot Patrol
m f;a

L

m:‘o SR -

e
5

= ;—=

Western Foot Patrol (FP) is a student volunteer-
based service, supervised by a full-time
manager. This team of volunteers provide safe
campus escorts, both on foot and by vehicle,
wear high visibility vests to deter crime, and
promote safety awareness across the main and
affiliate college campuses.

In addition to Foot Patrol escorts, the team also
completes emergency blue phone and monthly
exterior light audits. These services assist in
reducing crime and enhancing campus safety.
Foot Patrol also operates Western’s main Lost &
Found, handling hundreds of requests each
year. Only items of value are managed by WSCS.






https://youtu.be/cdyBFboQJHU




